
YELLOW: Get help soon. Depending on the 
symptom, you may need to contact your doctor 
within 24 hours.

Symptom Checker 101
 
Tummy troubles, aches and pains, or a case of the blues:  
Where can you go for answers on all this and more? Our symptom checker! 
Here’s a snapshot of what it has to offer.

Know Where to Go 
Our color-coded care guides explain how to get the best treatment for your 
symptom. Learn how to interpret your results and find our services quickly by 
following the recommended care path.

RED: Get help now. Click on your specific symptom 
to find out if you should call 911, go to an urgent 
care clinic or ER, or call your doctor immediately.

GREEN: Take recommended steps to relieve 
symptoms at home.



Your All-in-One 
Care Guide

FIRST AID
From burns to cleaning cuts, 
you’ll feel more prepared for 
emergencies with our first  
aid care instructions.

DOSAGE TABLES
Find the correct dosage for 
over-the-counter medications 
based on your little one’s 
weight or age.

PARENT 
ADVICE
Whether it be 
issues in school or 
habits at home, like 
sleeping and eating, 
our resources offer 
support for new  
and seasoned 
caregivers alike.



Quick Advice for Your  Quick Advice for Your  
Every NeedEvery Need

Our symptom checker tool:

3:00

Offers treatment 
guides for the  
10 most frequently 
searched symptoms, 
including:
cold, cough, fever in children,  
sore throat, COVID-19, sinus 
pain, headache, diarrhea, 
stomach pain, back pain in adults

Covers more 
than 300 
symptoms

Provides care 
advice in less 
than 3 minutes 
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