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Overview
Developingcontent that is appropriately focused, accurate, andaccessible to theenduser requires
collaborationbetweenmedical subjectmatter experts andwriters,medical illustrators, anddesigners
whounderstand instructional designprinciples.

Theprocess
● Discusseditorial strategywith thewriter. Newcontent topics come fromcustomers, clinical

consultants, and sta� identifyinggaps in content, aswell as StayWell product needs for
content.

● Assign title andany specificcontent requirements.

● Gather evidence-based resources.

● Write firstmanuscript. Product templateprovidesestablished sequenceandstyle sheet for
content.

● Manuscript edited for content andcomprehension and tomeet health literacygoals. Reading
level is testedandadjustedas needed.

● Clinical review: Licensedclinician reviewsappropriatenessof thematerial basedonproduct
scopeandevidence-basedsources, aswell as healthcareprovider andenduser
needs.Providescitations for edits that addor changecontent.
This board-certified reviewer is chosen for content expertise aswell as current clinical
experience in thefield.

● Manuscript fact-checked for accuracy.

● Content is published in thecontent repository. Appropriate translations are initiated.
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